
Application form MasterCard Zakenkaart 
with central billing
Please complete this form in full and in block capitals. 
The complete application form can be sent to PaySquare, Business Desk, Antwoordnummer 30002, 3500 RC Utrecht (no stamp necessary) or to businessdesk@paysquare.nl

To be completed
by PaySquare
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2.  MasterCard 
Zakenkaart 
details

1.  Staff details

3.  Signature
applicant

 Mr.  Mrs.   Surname  Initials 

Address  Postal code  Town  Country 

Telephone private  Telephone business 

Mobile phone  E-mail address 

Date of birth   /   /  Mothers maiden name (to verify) 

The applicant agrees that PaySquare will provide the employer (upon request) with a monthly summary of the total amount of expenditure made with the 
MasterCard Zakenkaart. This total amount can be further specified. 

Name to appear on the credit card:

   (max. 20 characters)

Declaration.  By signing the undersigned declares to have completed this form truthfully, and is in agreement with the General Terms and Conditions of 
MasterCard Zakenkaart as shown on the reverse of this application form. The undersigned accepts explicitly the several responsibility for expenses made 
with the MasterCard Zakenkaart, as described in article 12 of the General Terms and Conditions of MasterCard Zakenkaart.

Town    Date   /   / 

Signature           

Spending limit cardholder  € 2.500  € 5.000  € 7.500  € 10.000  Otherwise, 

Note: the sum of the individual spending limits could be more than the Company limit, however the spending limit determined for the Company is the 
amount of expenditure that can be made in any one month.

Company name  

Bank account number 

Chamber of Commerce number 

Name contact person 

Town  Date    /   / 

Signature contact person  

In order to process your application correctly, it is ESSENTIAL that PaySquare receives the following documents:
  A copy of a valid proof of identity of the cardholder.
  A copy of a valid proof of identity of the contact person.
  If cardholder and/or contact person do not have the Dutch nationality a copy of their residence permits.

Without this information your application will NOT be processed.

Card fee €  Corporate limit €  Signature             

 

Date   /   /  Company number   Bulkshipment    yes     n0

4.  To be completed
by contact person



General Terms and Conditions of MasterCard Zakenkaart
The Terms and Conditions stated below apply to the obtaining and use of a 
MasterCard (hereafter referred to as ‘the card’) issued by PaySquare BV 
(hereafter referred to as PaySquare).

1.	 The card will be made out in the name of the Cardholder as specified on 
PaySquare’s (electronic) application form and in the name of the business 
through which the card was applied for, unless the business does 	
not require such. The card must be signed by the Cardholder in the 
designated area immediately upon receipt in order to prevent 
unauthorised use. By signing and/or using the card, the Cardholder 
acknowledges acceptance of these conditions, and these conditions 
become effective. The card is strictly personal and is not transferable. 
Changing or reproducing the card is not permitted.

2.	 The Cardholder and the company guarantee that the application form 	
is duly completed and signed. The Cardholder and the company must 
notify PaySquare immediately in writing of any changes of address or 
other changes wich regard the Cardholder, or the company, information 
that differ from the details stated on the application form.

3.	 The Cardholder details will be recorded in the Cardholder database at 
PaySquare. This database is registered with the College Bescherming 
Persoonsgegevens (Data Protection Board) in accordance with the 
applicable statutory regulations. A copy of the database registration 	
form is available for inspection at PaySquare.

4.	 The card remains the property of PaySquare. A month and a year 	
are embossed on the card, which jointly represent the expiry date. The 
card is valid to the end of the expiry month, except in the special 
circumstances referred to in these Terms and Conditions. 

	 The Cardholder will receive a new card shortly before the expiry date.
	 �The Cardholder or the company is responsible for destroying the 	

expired card. The annual fee for the card is payable in the expiry 	
month. Both the Cardholder and the company may terminate the right 
to use the card at all times. Notice of termination is only valid if given in 
writing. The Cardholder will only be exempt from paying the annual 	
fee for the following year if PaySquare has received written notice of 
termination at least 2 months prior to the expiry date. If the card is still 
valid at the time of termination, the Cardholder or the company must 	
cut the card in two and return it to PaySquare no later than the expiry 
month. In the event of termination, the Cardholder or the company will 
not be entitled to claim a refund of the annual fee or any part thereof.

5. 	 A personal identification number (PIN code) will be allocated to the 	
card. The Cardholder must ensure that the card and the PIN code are 
used properly. From the moment the PIN code is issued, the 	
Cardholder is liable for all obligations arising from the use of the card in 
combination with the PIN code.

6 	 The PIN code is strictly personal and is not transferable. The Cardholder is 
obliged to keep the PIN code secret and make no note of it in any manner 
whatsoever on the card or any document kept together with the card. 
The Cardholder must destroy the written notice stating the PIN code 
immediately after receipt. If the Cardholder makes any note of 	
the PIN code, this must be done in such a way that it is totally 	
unrecognisable to anyone else. If a Cardholder or the company knows 	
or suspects that the PIN code is known to a third party, they are 	
obliged to report this immediately to PaySquare in the manner as 
indicated in Article 15.

7 	 The card entitles the Cardholder to pay for goods and services 	
provided by participating companies (recognisable by the MasterCard 
logo). To this end, the details of the card must be recorded. These 	
details may be recorded on a (sales) slip, which must be dated, signed 	
and state the amount owed to the participating company. Or the 	
details of the card may be recorded by a specifically designed 	
electronic device, in which case the amount owed must also be stated 	
on the sales receipt produced by the device. It is also possible to use 	
the card to pay for orders or reservations made online, by telephone or 	
in writing, in which case the details of the card will be registered by the 
participating company. The Cardholder will not have to sign for the 
purchase or will sign for it later on a written order or agreement. In that 
event, the participating company can charge the amounts owed for 	
the order or reservation to the Cardholders account. The card can also 	
be used to withdraw cash in the Netherlands and abroad. Additional 
conditions may apply for each country and for each affiliated card 
accepting business. In order to withdraw cash from a cash dispenser, 	
the Cardholder will have to use the PIN code. 

8 	 Transaction fees may be incurred for each transaction. This applies to
	 both cash withdrawals and use of the card to make purchases. The 

Cardholder will be notified of any fees before the transaction is made.

9 	 If an automated system is used, the details of transactions, between 
PaySquare and the Cardholder and the company, recorded by or on 	
behalf of PaySquare will constitute full evidence, unless the Cardholder 
has proof to the contrary. If the Cardholder no longer 	
has a copy of the signed sales slip or receipt, the details of the 
transaction between the Cardholder and PaySquare recorded by 	
the participating company will constitute full evidence, unless the 
Cardholder has proof to the contrary. Once the entire procedure 	
required for conducting a transaction using an automated system has 
been completed, cancellation is no longer possible.

10 	 The electronic device used to process credit card transactions may 	
reject, withhold or invalidate the card if its use is denied by PaySquare, a 
transaction exceeds the credit limit, incorrect PIN codes are used, the 	
card is not removed in time from the payment terminal or if the card or 
the electronic device used for the transaction is damaged. Upon 	
request, PaySquare will inform the Cardholder or the company of the 
reason. 

11 	 PaySquare will not be liable for the consequences of any refusal to 	
accept the card, for whatever reason, on the part of a participating 
company, nor will PaySquare be liable with regard to the goods and 
services provided to the Cardholder by the participating company.

	 If a transaction gives cause for a complete or partial refund, the amount 
in question will be refunded to the Cardholders credit card account if

	 the participating company requests PaySquare to do so. PaySquare will 
not be liable for the consequences of the Cardholder not being able or no 

longer being able to make use of the card and/or any facilities 	
associated with the card, unless PaySquare is to blame for this. In that 
event, PaySquare will only be liable for any costs reasonably incurred 	
by the Cardholder in order to notify PaySquare of the defect as soon as 
possible. PaySquare will under no circumstances be liable if it is 
determined that the aforementioned consequences are the result of 
international conflicts, measures taken by any government, power 
failures or malfunctions of communication connections or equipment 	
of PaySquare or any other third party providing services to PaySquare. 	
If a situation referred to in this article arises, PaySquare will take such 
measures as may reasonably be required in order to minimise the 
detrimental consequences for the Cardholder.

12 	 PaySquare will pay all the transactions recorded on behalf of the 
Cardholder, in accordance with the relevant rules. The Cardholder and/ 

	 or company will receive a periodic statement specifying all transactions 
and costs paid by PaySquare on behalf of the Cardholder. 	
The Cardholder or the company is obliged to pay PaySquare the amount 
indicated on the statement by the due date. PaySquare is entitled to 
charge all cash withdrawals and purchases made using the card 
(including the associated costs) to the Cardholders and/or the 	
company bank or giro account. The Cardholder or the company will 
ensure that the balance on the bank or giro account specified is sufficient 
to allow direct debit of the amount owed. The company is severally liable 
as co-debtor to PaySquare for paying all amounts owed resulting from 
the use of the card, without prejudice to the Cardholders own 
responsibility, so that when 1 party has paid, the other is released. The 
company is at all times entitled to cancel the right to use the card by 
means of a written notice to PaySquare. The Cardholder and the 
company remain liable for transactions made using the card, until the 
card is returned, cut in two, to PaySquare. If the Cardholder or the 
company fails to submit a letter disputing a charge or transaction to 
PaySquare within 1 calendar month after the date indicated on 	
the statement, they will be considered to have agreed with the 
transactions indicated on the statement, except in a demonstrable 	
case of force majeure. PaySquare may resort to taking suspension and 
collection measures regarding any debt the Cardholder may have 
towards PaySquare, regardless of whether this debt is connected to use 
of the card. In addition, PaySquare may settle any debt that is due and 
payable to the Cardholder with any debt the Cardholder has towards 
PaySquare.

13 	 If the Cardholder or the company does not agree with the direct debit 	
of the balance indicated on the statement, the payment may be 	
reversed within the period laid down by the bank. The reason for the 
reversal must be communicated to PaySquare immediately. 	
No dispute or difference of opinion with any participating company, or 
the right to compensation from a participating company, that the 
Cardholder or the company believe they are entitled to invoke, can 	
form the basis of a reversal. In the event of a dispute concerning a 
specific item on the statement, PaySquare may immediately 	
resubmit the total amount for collection, minus the disputed sum. 	
If the Cardholder or the company appears to have effected the reversal 
wrongly, they will be in default with respect to PaySquare. Without any 
further notification the amount incorrectly reversed plus interest will 	
be charged. The interest will be charged from the original date of entry 
on the total sum of the account statement in question, without 	
prejudice to the right of PaySquare to claim full compensation for the 
loss incurred if this is higher. The monthly interest rate charged is 1.5% 
(one and a half per cent) with a part of a month counting as a whole 
month. PaySquare may change the interest rate, subject to the statutory 
maximum. PaySquare reserves the right to charge the same monthly 
interest rate on any outstanding amounts owed to PaySquare. PaySquare 
is furthermore entitled to claim from the Cardholder or the company the 
full judicial and extra judicial costs, including value added tax (VAT), 
incurred in collecting sums owed by the Cardholder or the company, 
subject to a minimum of 15% (fifteen per cent) of the amount owed. Extra 
judicial costs are understood to include the costs of obtaining legal advice.

14 	 The amounts owed to PaySquare are indicated on the statement in euros. 
Purchases made in foreign currencies will be converted to euros. 	
The equivalent amount in euros will be determined on the basis of an 
exchange rate as used by PaySquare.

15 	 The Cardholder or the company will notify PaySquare immediately of 
loss, theft or improper use of the card and/or PIN code or use of 	
a counterfeit card by calling a telephone number specified by 	
PaySquare. The notification obligation also applies if the Cardholder or 
the company suspects that any such circumstances have arisen, or may 
arise, with respect to the card and/or the PIN code. 	
The Cardholder and the company will be liable for losses resulting from 
improper use of the card and/or PIN code until they have notified 
PaySquare, subject to the provisions of Article 16. 	
The Cardholder or the company must immediately send PaySquare 
written confirmation of the notification and, upon request, inform the 
police. The Cardholder may then be issued with a new card and/or PIN 
code. If the Cardholder or the  company should retrieve the missing 	
card, no further use of it must be made and it must be returned to 
PaySquare immediately, cut in two.

16 	 In principle, the Cardholder and the company are liable for losses 
resulting from improper use of the card by third parties in the period 
before PaySquare is notified is limited to 6 45 (forty-five euros), 	
provided that the improper use does not involve the use of the 	
PIN code. In case of an abuse occurring prior to the theft being 	
reported, which abuse requires entry of the PIN code, the Cardholder’s 
liability is, in principle, limited to 6 150 (one hundred and fifty euros). 	
The limited liability will apply if PaySquare is notified in good time. The 	
term ‘in good time’ means immediately upon becoming aware of the 
situation but in any  event within 1 calendar month after the date of the 
statement from which the improper use of the card is apparent. If 
PaySquare is not notified in good time, the Cardholder and the 	
company will be liable for the total loss incurred up to the moment 
PaySquare is notified. The Cardholder and the company will be liable 
without limitation in the event of wilful intent, culpability or gross 
negligence, for example, any failure to fulfil the obligations under 	
Articles 1, 2, 5, 6 and 15.

17 	 PaySquare reserves the right to deny the Cardholder the right to use 	
the card or to refuse to renew that right at any time. PaySquare 	

will only exercise this right with due cause. In that event, PaySquare will 
inform the Cardholder and the company stating the reason for its 
decision, and the card will become invalid. The Cardholder or the 
company must cut the card in two and return it to PaySquare. 	
PaySquare may request a participating company to withhold an invalid 
card. If the Cardholder or the company refuses to surrender the card to 
PaySquare, the latter reserves the right to claim from the Cardholder or 
the company the costs associated with withdrawing the card. The 
Cardholder and the company will remain liable for payments made 	
using the card.

18 	 PaySquare may at any time limit, change or terminate, temporarily or 
indefinitely, the use of the card. PaySquare will inform the Cardholder 
and the company of such a decision stating the reason. Furthermore, 
PaySquare may enhance the use of the card.

19 	 PaySquare may refuse to fulfil the obligation to provide the 	
information referred to in Articles 10, 17 and 18, if this is necessary for 	
the purposes of fraud control and fraud prevention.

20 PaySquare may annually assess the Cardholder’s creditworthiness at  	
the Credit Registration Office (BKR) in Tiel and may register the issue of 
the card with the BKR.

21 	 PaySquare reserves the right to amend or supplement these terms and 
conditions at any time. Amendments and supplements to these 
conditions will be binding upon the Cardholder 30 (thirty) days after 
receipt of notice thereof. If the Cardholder or the company does not 
agree with the amendments or supplements, PaySquare must be 
informed in writing within 30 (thirty) days, the card cut in two and 
returned to PaySquare within the same period. Use of the card after 
notification of the amendments or supplements, means that the 
Cardholder and the company are in agreement.

22 	 The relationship between PaySquare on the one hand and the Cardholder 
and the company on the other is governed by Dutch law. Only a 	
Dutch court is competent to take cognisance of any disputes arising 	
from or in connection with these terms and conditions.

23 	 The authentic version of these Terms and Conditions is in Dutch. In 	
case of any differences or discrepancies between the Dutch version 	
and a version in any other language, the Dutch version will prevail. The 
Dutch text will be supplied upon request.

PaySquare BV, having its registered office in
Utrecht, the Netherlands. General Terms and
Conditions dated April 2007
Chamber of Commerce number 30196418
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